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FORM 

PETITIONS, COMPLAINTS AND CLAIMS 

 

This form has been drawn up in accordance with the regulations for the National 

Registry of Databases before the Superintendence of Industry and Commerce, Law 1581 

of 2012 and Unique Decree No. 1074 of 2015. 

 

We inform you that we handle databases containing your information, which can only 
be used according to the purposes pre-agreed in a contract, relevant document or as 
agreed according to established practices of the trade. We remind you that you have 
the right, on a permanent basis, to: 
  

 Access this information  

 Update this information 

 Correct this information 

 Delete this information 

 Revoke the authorization granted to us to access and administer this information  

   

 

COMPLAINANT INFORMATION 

  

NAME or COMPANY NAME:   
  

___________________________________________________________________________________  
  

ID TYPE AND NUMBER:   
  

___________________________________________________________________________________  
  

You are registered in our databases as:  
  

(select with an X)   
  

CLIENT/USER  

SUPPLIER      
EMPLOYEE/CONTRACTOR   

OTHER: _______________________   
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Please find below a space to submit your petition, complaint, claim or comment 
which you consider pertinent. We inform you that the following e-mail address 
has been enabled to assist you with your request: info@realcitytours.com. You can 
also contact us by phone under the following landline number +57 (4) 2325120.   
  
 

Please fill out the form. You can select one, some or all of the options below, as you find 

appropriate. You may use the space on the following page for any additional comments 

you wish to include. 

 

We will respond to your request as soon as possible.  

 

Thank you! 
  

TYPE OF REQUEST   

  

PETITION   

COMPLAINT   

CLAIM   

OTHER: ____________________________________________________________   
  

 

RIGHT TO BE INVOKED:   
  

ACCESS YOUR INFORMATION   

UPDATE YOUR INFORMATION   

CORRECT YOUR INFORMATION   

DELETE YOUR INFORMATION   

REVOKE THE AUTHORIIZATION GRANTED TO US   

TO ACCESS AND ADMINISTER YOUR INFORMATION   
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SPACE FOR COMMENTS 

  

________________________________________________________________________________________  
  

________________________________________________________________________________________  
  

________________________________________________________________________________________  
  

________________________________________________________________________________________  
  

________________________________________________________________________________________  
  

________________________________________________________________________________________  
  

________________________________________________________________________________________  
  

 

 

 
 
 
 

 
 
 
 
 


